Leon Ho <leon.ho@lacity.org> 



Information Request Needed ASAP: Service Request Information (Fox 11 News) 


Richard Windisch <richard.windisch@lacity.org> Thu, Oct 3, 2019 at 11:54 AM 

To: Kelly Wakabayashi <kelly.wakabayashi@lacity.org> 

Cc: Nicholas Gong <nicholas.gong@lacity.org>, Jon Alvarado <jon.alvarado@lacity.org>, Cecile Buncio 
<cecile.buncio@lacity.org>, "Cowitz, Bryan" <bryan.cowitz@lacity.org>, Gabriel Miranda <Gabriel.Miranda@lacity.org>, 
Domingo Orosco <domingo.orosco@lacity.org>, "Garcia, Jose P." <jose.garcia@lacity.org>, Leon Ho <leon.ho@lacity.org> 

Hi Kelly, 

Here is the requested data. It only includes CARE data and not anything collected by the district yards. 

Thanks, 

Rich 

On Thu, Oct 3, 2019 at 11:21 AM Kelly Wakabayashi <kelly.wakabayashi@lacity.org> wrote: 

Good morning, 

Please see below for Fox ll's request for information pertaining to service requests for homeless 
encampment & illegal dumping in the area of the 3500 block of Council Street. Please send me the 
information so I may obtain approval before releasing it to Elena who will be releasing it to the media. 

Requested Information: 

Type: Homeless Encampment & Illegal Dumping Service Requests 
Location: 3500 Council Street (Area) 

Date: January 1,2019 to October 2, 2019 

Due Date: As soon as possible 

Reason for Information Request: The information will be used for an on air story to be aired this afternoon on Fox 11 
News. 


-Forwarded message- 

From: Elena Stern <elena.stern@lacity.org> 

Date: Thu, Oct 3, 2019 at 11:06 AM 
Subject: Re: Fox 11 News now! 

To: Leon Ho <leon.ho@lacity.org>, Kelly Wakabayashi <Kelly.Wakabayashi@lacity.org> 

Cc: Gabriel Miranda <Gabriel.Miranda@lacity.org>, Domingo Orosco <domingo.orosco@lacity.org>, Cecile Buncio 
<cecile.buncio@lacity.org>, Sarah Bell <sarah.bell@lacity.org> 


Fox did their story last night and are doing an update at NOON today. I have one hour to get them the number of SRs 
we have received for that location and the number of cleanings or trash removal we have completed, or today's story is 
that their inquiry forced us out there for the first time. 

Can I get anything before the story airs? 

Thanks! 

On Wed, Oct 2, 2019 at 4:23 PM Elena Stern <elena.stern@lacity.org> wrote: 
adding Kelly 

On Wed, Oct 2, 2019 at 4:23 PM Elena Stern <elena.stern@lacity.org> wrote: 

3510 Council Street 

On Wed, Oct 2, 2019 at 4:11 PM Leon Ho <leon.ho@lacity.org> wrote: 

Hi Elena, 

3800 Council Street is outside of Silverlake and also residential. Is it perhaps 3500 Council St? 









Please let me know, 

Thanks, 

Leon Ho 

Management Assistant 
Livability Services Division 
LA Sanitation and Environment 



On Wed, Oct 2, 2019 at 4:03 PM Elena Stern <elena.stern@lacity.org> wrote 
Below is a text I just got from a reporter, including the address. 

Rather than a full date crunch can someone let me know if we have been 
to that location? 


“Hi Elena. This is Leah Uko. I’m a reporter with FOX 11. We’re talking 
with a business owner at 3800 Council Street in Silverlake shortly. 

He says numerous homeless people are dumping trash and other filth 
around his business. Says he has called the city countless times to 
have the issue addressed, but no one has come out. 

Can you give me a call?” 

Sent from my iPhone 



Elena Stern 

Senior Public Information Director 

Department of Public Works 

City of Los Angeles 

(213) 978-0315 

(213) 454-6875 cell 

Elena.Stern@lacity.org 

www.lacitv.or g 



Elena Stern 

Senior Public Information Director 

Department of Public Works 

City of Los Angeles 

(213) 978-0315 
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Elena Stern 










Senior Public Information Director 

Department of Public Works 

City of Los Angeles 

(213) 978-0315 

(213) 454-6875 cell 

Elena.Stern@lacity.org 

www.lacitv.or g 


If you have any questions or concerns, please let me know. 
Thank you so much for all your assistance. 


Kelly Wakabayashi 
Financial Management Division 
LA Sanitation and Environment 
Phone: (213) 485-2323 
kelly.wakabayashi@lacity.org 



Rich Windisch 
Project Coordinator 

City of Los Angeles, Department of Public Works 
LA Sanitation Customer Care Division 
E-mail: richard. windisch@lacity. org 
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